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MYHHUIIUTTAJIBHOE ABTOHOMHOE JOHKOJIbHOE OBPA30OBATEJIbHOE
YYPEXJIEHUE JETCKUU CAANe 12T. CJIABAHCKA-HA-KYBAHU MYHH-
HOUITAJIBHOT'O OBPA3OBAHUA CJABAHCKHUU PAUOH

IIPUKA3

or 01.09.2023 r. Ne 12

r. CnaBsiHck-Ha-Ky0OaHu

O Ha3HAYeHUM COTPYAHHKA, OTBETCTBEHHOI'0 32 CONMPOBOXK/AEHHE HHBAJINI0B
B NIOMelleHUAX U Ha npuierawiueil reppuropuu MAJIOY na/c Ne 12

B nemsix oGecriedeHus MOMOIIH, OKa3bIBaeMOW paOOTHHKAMU OpraHU3aI|H
COIIMAJILHOM Cdephl, TPONICAMUMHA HEOOXO0IMMOE WHCTPYKTHPOBAHUE IO COMPO-
BOKJICHUIO WHBAJIHMJIOB B IMMOMEIICHUAX W Ha Npuieraromieii teppuropun MAJIOY
n/c Ne 12, IIPUKA3BIBAIO:

1. naznaunth Cokonsinckyto Eneny ['puropbeBHy, cTapiinero BOCIUTATEs,
OTBETCTBEHHBIM PAOOTHHUKOM 3a CONPOBOK/IEHWE WHBAIUIOB B MOMEIIECHUAX U HA
npwierarorieit repputopun MAJIOVY n/c Ne 12;

2. IPOBECTHU MHCTPYKTAX JJIi OTBETCTBEHHOTO PabOTHUKA MO COMPOBOXKIE-
HUIO MHBAJIHMJIOB B ITOMEIICHHUAX U Ha mpruieraromieit repputopun MAJIOY n/c Ne
12 (mpunoxenue Ne 1);

3. KOHTPOJIb BHITIOJTHEHUST HACTOSIIETO MTPUKa3a OCTaBJIAI0 3a COOOH.

3aBenyromnui O.B. Bnacoga

C npuka3zoM 03HAKOMJIEH E.I'. CokonsiHckas


mailto:email%3Ddetskiy-sad12@mail.ru

IIpunoxenne Ne 1
K npukaszy Ne 12 ot 01.09.2023 r.

YT1Bepxkaaro:
3asenytomuii MAJIOY n/c No 12
O.B. Bnacosa

HNucrpykuus
JJISl OTBETCTBEHHOT'0 PA0OTHUKA IO CONMPOBOKICHII0 HHBAJIUI0B B MOMeIIle-
HMAX M HAa npuierawieil teppuropuu MAJLOY a/c Ne 12

I. O0mue npaBuWwiIa I THKETA

[Tpu mpemocTaBiIeHUN MMOMOIIM WHBAJIUIAM TI0 COIPOBOXKICHHUIO B IOMEIIIE-
HUSX W Ha npuierawomei teppuropun MAJIOY n/c Ne 12 nHeobxoaumo cobiito-
JaTh CIICIYIOIIME OOIIKE MpaBHia dTUKETA MPHU OOIICHUU C WHBAJIHMIAMH, B 3aBHU-
CUMOCTH OT KOHKPETHOM CHTYaIUH:

1. Obpawenue x uenosexy: Korja Bbl pa3roBapuBaeTe ¢ MHBAIUIAOM, oOpa-
IIaliTECh HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WJIM CypAorepe-
BOJIYMKY, KOTOPBIE MPUCYTCTBYIOT MIPH Pa3roBOpE.

2. lloosicamue pyku: KOTJla Bac 3HAKOMSIT C MHBAJIHMJIOM, BIIOJIHE €CTECTBEHHO
MOKaTh €My PYKY: Jaxke TeM, KOMY TPYIHO JIBUTATh PYKOW WJIM KTO TMOJIBb3yeTCs
IPOTE30M, BIIOJIHE MOKHO TOKaTh PYKY — IIPABYIO WM JIEBYIO, YTO BIIOJIHE JIOMYC-
TUMO.

3. Ha3zwvisaiime cebs u Opy2ux. KOTJIa BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBIN
IUIOXO BHJIUT WJIM COBCEM HE BHUJIIUT, 00sI3aTEIBHO Ha3bIBaiiTe ceOst M TeX JI0JEH,
KOTOpbIe pHuIu ¢ BaMu. Eciu y Bac oOmiast 6ecena B rpymre, He 3a0bIBaiiTe 1Mo-
SCHUTb, K KOMY B JaHHBII MOMEHT BbI OOpaIlaeTech, 1 Ha3BaTh CeOsl.

4. [Ipeonoscenue nomowu: €clid Bbl TIpeajiaracTe MOMOIIb, KIUTE, MOKa ee
MPUMYT, a 3aT€M CIIpaIlINBaiiTe, YTO U KaK JeNaTh.

5. Adexsamnocmsv u sexciusocmsv: o0pamanTech K B3pOCIbIM HHBAIUAAM Kak
K B3POCIIBIM 3I0POBBIM JIIOJISIM, @ HE Kak K AeTsM. OOpaiaThCsi K HUM 110 UMEHH U
Ha «ThD» BO3MOXKHO TOJIBKO B TOM CJIy4ae, €CJHM Bbl XOPOIIIO 3HAKOMBI M Balll cobe-
CEHUK TIO3BOJISIET BaM TaKoe O0paliieHue.

6. He onupatimecv Ha Kpecio-KOIACKY: OMUPATHCS WIM BUCHYTh HA YbEU-TO
WHBaJUIHON KOJSICKE — TO YK€ caMOe€, YTO OMHUPAThCS WM BUCHYTH Ha €€ 00Jyana-
TEJIE, M ATO TOXKE MOXKET pa3Apakarh. MIHBamumaHAs KOISICKAa — 3TO YaCTh HETPUKa-
CaeMOT0 MPOCTPAHCTBA YETIOBEKA, KOTOPHIN €€ UCTIOJIb3YeT.

7. BHumamenbHoCms U mepneiusocms. KOTNIa BBl pa3roBapuBaeTe ¢ YeOBe-
KOM, HCITBITHIBAIOIITNM TPYJIHOCTH B OOIIEHHUH, CITyIIAlTe €r0 BHUMATEIhHO. by ib-
T€ TEPIICTUBEI, JKJIUTE, KOT/Ia YeJIOBEK caM 3akoH4HT (ppazy. He mompasmsiite ero
Y HE JIoroBapuBainTe 3a Hero. Hukorga He NpUTBOPSIMTECH, YTO Bl TIOHUMAETE, €C-
7 Ha cCaMOM JieJie 3TO He Tak. [IoBTOpuTE, 4TO BBl HE TIOHSUIN, 3TO TIOMOXET YeJI0-
BEKYy OTBETHTH BaM, a BaM — TIOHSTH €TO.
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8. Pacnonooicenue 0nsi b6ecedvl: KOTa Bbl TOBOPUTE C YEIIOBEKOM, MOJIb3YIO-
IIUMCSI MHBAJIUJTHOM KOJISICKOM MJIM KOCTBUISIMU, PACTIONI0XKHUTECh TaK, YTOOBI BAIlIH
U €ro riasa ObLIM Ha OJIHOM YPOBHE, TOTJla BaM OYJET Jierdye pa3roBapuBath. Paz-
roBapuBas C TEMH, KTO MOKET YHUTATh MO rydam, pacrojoKUTeCh TaK, YTOObI Ha
BacC Majaj CBET, U Bac OBLJIO XOPOIIO BUIHO, MOCTapalTech, YTOOBI BAM HUYETO HE
MeEIIaJo.

9. Ilpueneuenue sHumanus uenogexka: 4ToObl MPUBJIEYb BHUMAHUE YEJIOBEKA,
KOTOPBIM IUIOXO CJIBIIIXAT, MOMAIUTE €My PYKONW WM AOTPOHBTECH IO ILIeHa.
CmoTtpute emy npsiMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWTE B BUAY, UTO HE BCE
J00U, KOMopble NioXo CAbIUAm, MO2ym Yumams no 2yoam.

10. He cmywatimecs, ecnu cay4yailHO JOMYCTUIIM OIUIOIIHOCTb, CKa3aB «YBU-
auMcsy Wik «Bbl crbiman 006 9ToM...7» TOMY, KTO HE MOXET BUIETh WJIH CJIbI-
1aTh.

Jlns oOecriedeHus: TOCTYMTHOCTH YCIYT 71t HMHBAJIU/IOB CIICIMAIUCTAM, HETO-
CPEIICTBEHHO OKa3bIBAIOIIMM YCIyTU, HEOOXOUMO OPUEHTUPOBATHCS HA COLIMAIIb-
HBIC TTIOTPEOHOCTH U OCOOECHHOCTH COIMAIBHO-OBITOBBIX OTPAaHUYEHUM WHBAJIUJIOB,
BO3HHMKAIOIINX B pe3yibTaTe 3a00eBanus. [ TaBHBIA MPUHITUIT OKA3aHUS TTOMOIIIH
— HE HaBPEJIUTh B Pe3yJIbTaTe HEMPEAYCMOTPEHHBIX PUCKOB U OOCTOSITEIHCTB.

OtHocuTeCh K APYroMy 4YelIOBEKYy, Kak K cebe camMOMy, TOYHO TakK K€ €ro
yBaXkaiiTe — M Torja OKa3aHHe YCIYyTH B YUpekKICHUU U obOmeHue oyayt sddek-
TUBHBIMH.

PaGoTHHK, HEMOCPEACTBEHHO OCYIIECTBIISIONINI MTOMOIIH MHBAIUIAM T10 CO-
IIPOBOXKJICHUIO B IMOMEIICHUSAX U Ha mpuieratomeit teppuropun MAJIOY n/c Ne
12, noymKeH mMpOXOaUTh HHCTPYKTAXK OAMH pa3 B TPHU TOJa.

I1. ConpoBoskaeHue HHBAJIU/I0B HA IPUEMeE B yUPeKICHUHU

Jlnst obecrieueHust TOCTyIa MHBAIUIOB K yclyraM U 00beKTaMm, Ha KOTOPBIX
OHM TIPEIOCTABISAIOTCS, PAOOTHUKY, HEMOCPEJCTBEHHO OCYIIECTBISAIOMIEMY IIO-
MOIIIb MHBAJIMJIaM TI0 COIPOBOKJCHUIO B MOMEIIECHUAX U HA TIPUJIETaloel Teppu-
topun MAJIOVY n/c Ne 12, mpu npuéme nHBANNAA B YIPEKICHUN HEOOXOIUMO:

1. Paccka3aTh UHBIUAY 00 apXUTEKTYPHBIX OCOOCHHOCTAX 3aHHS yUPEKIIe-
HUA:

- KOJIMYECTBO dTaXKeM;

- OCHOBHbIE TIOMEUIEHUS U MECTAa UX PACIOJIOKEHHUS B 3JaHUU, B KAKOM Ka-
OuHeTe K KOMY OOpaTHUTHCS MO BOMPOCAaM, KOTOPHIE MOTYT BO3HHUKHYTH B
XO/JIe IPEOCTaBICHUS YCIYTH;

- pacrojoKeHNe KOMHAT TUTUEHBI U CaHY3J10B.

2. Pacckazarh, yuuThIBas CTEMECHb COIMATBHBIX OTPAaHUYEHUH, 00 OCOOEHHO-
CTSIX OpraHu3alliy AOCTYIHOW CpEeAbl B YUPEXKICHUHU: HATUYUM TMaHIyCOB,
MHEMOCXEM, TaKTWIbHBIX JOPOXKEK, TAaKTHIBbHBIX MeTKax u T.J1. Ocoboe
BHUMaHuE oOpaTUTh HA 3HAKH, Mpeaynpexaaronue o0 OnacHOCTU: 3BYKO-
BbIE€ CUTHAJIbI TPEBOTH, CBETOBBIE TabJI0, Hanbosee ObICTPHIM U 0€30MacHBIM
crioco0am BbIXOJIa U3 37aHUS.



4

3. TIpoBecTH 3KCKYypCHIO MO YUPEKICHHUIO, 0OpaTUB BHUMAaHHUE HA PACIIOIOKE-
HUE CAHUTAPHBIX KOMHAT, JECTHMIL], MECT Uil oTAbIxa U T.4. IIpu HEeoOxo-
JUMOCTH OOpaTUTh BHUMAaHUE HAa MEXaHU3Mbl OTKPBIBAHUSA-3aKPbIBAHUS
JIBEpEil, CAHUTAPHBIX TPHUOOPOB.

4. Tlo3HaKOMUTH MHBAJIUAA CO BCEMHU CHEUUANTMCTAMHM, JIUYHO, MPEICTABUB 10
(daMuIMM, UMEHU U OTYECTBY CIELMAIUCTa M MHBaIWAA Apyr apyry. Wn-
(dopMUpOBaTh, K KOMY OH JOJKEH OOPATUTHCS BO BCEX CIydasX BO3HUKAIO-
IIUX 3aTPYAHECHUHN.

5. Ilpu 3aBepiieHuu npuéma B YUPEXKIACHUH YTOUHHUTH, OCTAIUCh y HETO JIU
KakHe-1100 BOIIPOCHI MU OCOOBIE MOXKETAHUS.

I11. IlpaBuia 3THKETA VIS JTHIL
€ Pa3HBIMM paccTpoiicTBaMH (pyHKI U OpraHu3ma.

Ilpaeuna ’muxkema npu o00uieHUU ¢ UHBANUOAMU, UCHBIMBLIBAIOULUMU
mMpyoHOCmuU NPU NEPedBUIHCCHUN:

e [loMHUTE, YTO UHBAIUHAS KOJSICKA — HEMTPUKOCHOBEHHOE MPOCTPAHCTBO Ye-
noBeka. He oOnokauyuBaiiTech Ha Hee W HE ToyKaWTe. HauaTh KaTUTh KOJSICKY 0e3
corjacus MHBaJIMJa — TO K€ CaMOe€, YTO CXBATHUTh M IIOHECTH 4eJIOBEKa Oe3 ero
paspenieHus.

e Bcerga cnpamuBaiiTe, Hy>KHA JIM TIOMOIIb, MIPEXK/IEC Y€M OKa3aTh €€ MHBAJIU-
JlaM, UCIBITBIBAIOIIMM TPYJIHOCTh MPHU MEPEABMKEHUU, W TPEaraiTe MOMOIIlb,
€CJIM HY’KHO OTKPBITh TSKEIYIO IBEPD WU MPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

e Eciu Bailie npeajioxKeHne O MOMOIIU MPUHSTO, CIIPOCUTE, YTO HYXKHO J€aTh,
Y YETKO CJICAYUTE MHCTPYKIUSAM.

e Ecii Bac MoOnpocuiii MOMOYb MHBAIUIY, MEPEABUTAONIEMYCS HAa KOJISICKE,
cHayasia katute ee MeqeHHo. Komsacka ObpIcTpo HaOUpaeT CKOPOCTh, M HEOXKHU/aH -
HBIN TOTYOK MOKET MPUBECTH K MOTEPE PABHOBECHS.

e Bcerma nuuHo yOekmalTech B JOCTYITHOCTH MECT, TJI€ 3alUIAaHUPOBAHBI Me-
pornpusATHs. 3apaHee MOMHTEPECYUTECh, KAKUE MOTYT BO3HUKHYTh MPOOJIEMBI UJIH
Oapbepbl U KaK UX MOKHO YCTPAHHTh.

e He nanmo xjonarth 4eJIOBEeKa, HAXOISIIETOCS B MHBAIUIHON KOJSICKE, IO CITH-
HE WIH 10 TUIeYy.

e Eciu BO3MOXXHO, PacHoJIOKUTECh TaK, 4TOOBI Ballld JIMIA OBUIM Ha OJHOM
ypoBHe. M30eraiiTe moyio>KeHUs, NIPU KOTOPOM BalleMy COOECEeTHUKY HYXHO 3a-
MPOKU/IBIBATH T'OJIOBY.

e Eciou cymecTBYyIOT apXHUTEKTypHBIC Oapbepbl, MPEAYNPEIUTEe O HUX, YTOOBI
YeJI0BEK MMeJI BO3MOKHOCTh MPUHUMATH PEIICHUS 3apaHee.

e [lomHure, 4TO, KaK MPABUJIO, y JIFOJECH, UMEIONIUX TPYAHOCTU MPH TEPEIBU-
KEHUH, HET MPOOJIeM CO 3pCHHEM, CIIyXOM U TIOHUMAaHHEM.

e He nymaiite, 4T0 HEOOXOIMMOCTD MOJIb30BATHCS WHBATUIHON KOJISICKOM — 3TO
Tpareaus. ITo crocod CBOOOTHOIO (€CiIM HET apXUTEKTYPHBIX OapbepoB) mepe-
IBWXKEHUA. ECTh JTF01, TOIB3YIOMIMECS HHBATUIHON KOJISICKOW, KOTOPbIE HE yTpa-
THJIA CTIOCOOHOCTH XOJIMTh U MOTYT MEPEIBUTATHCS C TIOMOIIBIO KOCTBUICH, TPOCTH
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U T.1. KonsiIckin OHM MCIONIB3YIOT JUIsl TOTO, YTOOBI 3KOHOMUTBH CHJIBI M ObICTpEe
MEePEIBUTATHCS.

Ilpasuna smukema npu 0OUWeHUU C UHEATUOAMU, UMEIOUWUMU HAPYUIEHUE
3peHue uiu He3PAYUMU:

e Oka3pIBas CBOIO MOMOIIb HE3PSYEMY YEIIOBEKY, HAIPABISUTE €ro, HE CTUCKHU-
Basi €ro PyKy, UAUTE TaK, KaKk Bbl 0OBIYHO XoauTe. He Hy»HO XBaTaTh CJIENOro ye-
JIOBEKa U TAllUTh €ro 3a COOOM.

e Onuiure KpaTtko, IZI€ Bbl HaxoauTech. lIpemynpexpaliTe O NMpensiTCTBUAX:
CTYIEHSX U T.II.

e lcnonb3yiiTe, eciu 3TO yMECTHO, 3HaKOMbIe (ppa3bl, XapaKTepU3YIOLIUE IBET,
paccTOsIHUE, OKPY>KaIOIIYyI0 00CTaHOBKY. JlenuTech 3MOLUMOHAIBHBIM BO3/IEHCTBU -
€M OT YBUJEHHOTO.

e OO0pamaiitech ¢ co0akaMHU-TMIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMHU JOMAIIIHU-
MU SKMBOTHbIMU. He komaHnpyiite, He Tporaiite W He wurpaiite ¢ cobakoii-
OBOJIBIPEM.

e Ecnu BBl coOupaerech YMTAaTh HE3PSUEMY YEJIOBEKY, CHayayla MpeayrnpeauTe
ero 00 aToM. ["'oBoprTE OOBIYHBIM T'OJIOCOM.

e Ecnu 310 Ba’kHOE MHUCHMO WJIM IOKYMEHT, HE HYXKHO /i1 yOeIUTEIbHOCTH J1a-
BaTh €ro norporatk. [Ipu 3TOM He 3amMeHsANTEe YTEHUE NEPECKA30M, HE MPOITYCKaii-
Te uHGOpMaIHIO, eclid Bac 00 3ToM He morpocar. Korga He3psumii yenoBex a0i-
KEH MOANHUCATh JOKYMEHT, MPOYUTAlTe ero 00s13aTeabHO MOJHOCThI0. MHBamma-
HOCTb HE OCBOOOKJAET CIIETIOr0 YeNOBEKa OT OTBETCTBEHHOCTH, OOYCJIOBICHHOU
3aKOHO/ATEIbCTBOM.

e Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €CJIM OH Bac HE BH-
IIUT, a HE K €r0 3psYeMY COMPOBOKIAOIIEMY.

e Bcerma HasbiBaiite ce0s U IPEACTABISHTE APYTUX COOECETHUKOB, a TAKXKE OC-
TaJbHBIX MPUCYTCTBYIONUX. ECITM BBl XOTUTE MOXKATh PYKY, CKaKUTE 00 STOM.

e Korna Bbl npeasiaraere He3psiueMy YEJIOBEKY CECTh, HE YCaKUBAWTE €ro, a Ha-
IpaBbTE €r0 PYKy Ha COMHKY CTYyJIa WJIM NOAJOKOTHUK. He BoguTe mo moBepxHO-
CTHU €ro pyKy, a JaiiTe eMy BO3MOKHOCTh CBOOOJHO MOTporaTh npeamMer. Eciu Bac
MIOIIPOCUJII TIOMOYb B3Th KaKOM-TO MPEIMET, HE CIEAYET TSIHYTh KUCTh CJIETIOTO K
peaMeTy u OpaTh €ro pyKou STOT MPEeaMET.

e Korma Bl o01iaerech ¢ Tpynmnoi HE3pSYUX JTIOfCH, He 3a0bIBaliTe KaX bl pas3
Ha3bIBAaTh TOTO, K KOMY BBI 00paIaeTech.

e He 3acraBnsiite Bamero codeceHrka oOpaiiaTbesi B MyCTOTY: €CJIM BbI Iepe-
MEILIAETECh, NPEIYIPEIUTE Er0 00 ITOM.

e BrosiHe nonycTuMo ynotpeOiasiTb CIOBO «CMOTpPeTh». {151 He3psiuero venose-
Ka 3TO O3HAYAET «BUACTh PYKaMM», OCSI3aTh.

e l30eraiiTe pacruibIBUATHIX OMPEIACICHUN U MHCTPYKIIHA, KOTOPhIE OOBIYHO CO-
MPOBOXKIAOTCA KECTaMHU, BbIpaKeHUN Bpoae «CTakaH HaXOIWUTCS TIe-TO TaM Ha
ctoisie». Ctapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEIUHE CTOJIAY.
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e Ecnu Bl 3aMeTUIIH, YTO HE3PSIUMMA YETIOBEK COMJICSA C MaplIpyTa, HE YIpaBIIsiii-
T€ €ro JBUKEHUEM Ha PACCTOSIHUU, MOJOMUIUTE U MOMOTUTE BHIOpATHCS Ha HYX-
HBIU ITyTh.

e (Oxa3pIBasi OMOIIb HE3PSIYEMY, JABUTAUTECH HE TOPOISICh, U MPU CHYCKE WU
MOJBEME TI0 CTYIIEHbKAM BEJUTE HE3PSIUEr0 NEPIECHANKYISIpHO K HUM. He aenalite
PBIBKOB, PE3KHUX JBUKEHUM, TPEAYNPEKIANTE O MPETATCTBUSAX.

Ilpasuna smukema npu o0UWEeHUU C UHBANUOAMU, UMEIOWUMU HAPYUIEHUE
cayxa:

e PazroBapuBas C 4eJIOBEKOM, Y KOTOPOrO IUIOXOM CIyX, CMOTPUTE IpPSMO Ha
Hero. He 3aTeMHsTE CBOE JIMIIO M HE 3aropa)KMBaiTe €ro pykaMmu, BOJIOCAMHU WIIH
KaKuMHU-TO TipeameTramu. Bamn cobeceiHUK T0KEH UMETh BO3MOKHOCTh CJIEIUTh
3a BBIPAKEHHEM BaILIETO JIUIIA.

e CylIlecTBYET HECKOIBKO TUIIOB U CTENEHEN IIIyX0Thl. COOTBETCTBEHHO, CYIIIE-
CTBYET MHOT'O CIOCOOOB OOILEHHUS C JIIOJAbMH, KOTOpBIE TIOXO ciblmaT. Eciu BbI
HE 3HAETE, KAKOM MPEINOYECThb, CIIPOCUTE Y HUX.

e HekoTopble JIIOAM MOTYT CJbIIIaTh, HO BOCOPUHUMAIOT OTJI€JIbHBIE 3BYKHU HE-
npaBWIbHO. B 3TOM ciydae roBopute 6ojiee TPOMKO M YETKO, MOA0Upast MOAX0 15~
Uil ypoBeHb. B 1pyrom ciydae moHagoOUTCs UL CHU3UTh BBICOTY T'0JIOCA, TaK
KaK 4EJIOBEK YTPATHJI CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

e UToOBI MpuBIeYh BHUMAHHUE YEJIOBEKA, KOTOPBIM IUIOXO CIBIIIUT, HA30BUTE
ero 1o uMeHu. Eciu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WM K€ IoMa-
XaTh PYKOM.

e ['oBopUTE SICHO U pOBHO. He HYKHO HM3IMIIHE MOAYEPKUBATH 4TO-TO. Kpu-
4aTh, 0OCOOCHHO B yX0, TOXE HE HAJIO.

e Ecu Bac mpocAT MOBTOPUTH YTO-TO, MOMpOOyiiTe mnepedpasupoBaTh CBOE
npemioxkenre. Menoib3ynuTe s KecCThl.

e Ybenurtech, 4To Bac nmoHsui. He crecHsANTECh CIPOCUTD, TOHSII JIU Bac cooOe-
CEJIHUK.

eEcnu BBl coobimaete nHGOPMAIIHIO, KOTOpash BKIIFOYAECT B ce0s1 HOMEP, TEXHH -
YeCKUU WIH JPYTOd CIOXKHBIA TEPMHH, apec, HAMUIIUTE €€, coo0muTe mo (haxcy
WJIH DJIEKTPOHHOM MOYTEe WX JIIOOBIM IPYTUM CIIOCOO0M, HO TakK, 4TOOBI OHA ObLIa
TOYHO MOHSATA.

e Eciu cymiecTBYIOT TpYIHOCTH MPU YCTHOM OOIICHHH, CIIPOCUTE, HE OYIEeT U
MIPOLIE NEPENUCHIBATHCHL.

e He 3a0bIBaiiTe 0 cpenie, KOTopasi Bac OKpy»kaeT. B OOJbIINX MM MHOTOJO/-
HBIX TIOMEMICHUSAX TPYJHO OOIIATHCS C JIFOJIBMH, KOTOpPbIE IJIOXO CIbImaT. Spkoe
COJIHIIE WJIM T€Hb TOKE MOTYT OBITh OapbepaMH.

e OueHb YacTO TIyXHE JIOJIU UCIONB3YIOT SI3bIK KEeCcTOB. Eciin Bbl o0liaeTech
4yepe3 NepeBoYMKa, He 3a0yAbTe, 4To oOpaiiarbesl HaJ0 HEMOCPEICTBEHHO K CO-
OeceIHUKY, a HE K IEPEBOJUHKY.

e He Bce 1101, KOTOpBIE MIIOXO CIBIIIAT, MOTYT YHTATh MO ryoam. Bam myuiie
BCEr0 CIPOCUTH 00 3TOM IpH mepBoi BcTpeue. Eciau Bam cobeceaHuk oOsanaer
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ATUM HaBBIKOM, HYKHO COOJII0/IaTh HECKOJIbKO BaXKHBIX MpaBwi. [lomHuTE, 4TO
TOJILKO TPU U3 JIECSATHU CIIOB XOPOILIO MPOYUTHIBAIOTCS.

e Hy>xHO cMOTpeTh B JIMIIO COOECENHUKY M TOBOPUTH SICHO M MEJIEHHO, UC-
MOJI30BaTh MPOCTHIE (hpa3bl U U30€raTh HECYIIECTBEHHBIX CJIOB.

e Hy»XHO HCTOJIb30BaTh BBIPAXKEHUE JIMLIA, KECThI, TEJOIBUKEHHUS, €CIIU XOTUTE
MOJYEPKHYTH UJIU MPOSICHUTH CMBICJ CKa3aHHOTO.

Ilpasuna smukema npu 00UeHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPICKY 6
pazeumuu u npod.emovl 00ULeHUA, YMCMEEHHbIE HADYUICHUA:

e licrionb3yiTe TOCTYIIHBIN SI3bIK, BBIPAXKAUTECh TOYHO U 10 CYTH J€a.

e lI36eraiiTe CJIOBECHBIX IITAMIIOB U 0Opa3HBIX BHIPAXKEHUM, €CITH TOJIBKO BbI HE
yBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopurte cBeicoka. He nymalite, 4To Bac He MOUMYT.

e ndopmupys 06 yciyrax, KOTOpble MOXKET MOJTYUYUTh MHBAJIUI, paCCKa3bIBaii-
Te BCe «I0 maramy». Jlaiite BameMy cobeceTHUKY BO3MOXKHOCTh OCMBICITUTD KaX-
JIBIM 1Iar MOCJIe TOT0, KaK Bl HHGOPMUPOBAJIHU €rO0.

e licxoauTe U3 TOTO, YTO B3POCJIBIN YEJIOBEK C 3aI€PKKOM B pa3BUTHU UMEET
onpeIeNIEHHBINA OMBIT, KaK U JIIOOOU IPyroi B3pOCIIbIN YEIOBEK.

e Eciu HE0OX0IMMO, UCTIONB3YHTE WILTIOCTpaIuu uin ¢pororpaduu. byasre ro-
TOBBI TIOBTOPUTH HECKOJILKO pa3, €CJIM BacC C MEPBOTO pas3a HE MOHSIIH.

e OOparaiiTech ¢ 4eJIOBEKOM C MPOOIEMaMH Pa3BUTHSI TOYHO TaK K€, KaK BbI
OBl OOpaIaInCh ¢ JIFOOBIM ApyTruM. B Oecenie oO6cykaaiTe Te xe TeMbI, KaKue Bbl
oOcyxnaere ¢ Apyrumu Jioapmu. Hanmpumep, noromay, nmocineaHue COObITHS.

e OOparaiiTech HEMMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAI0-
ieMy.

e[loMHuUTE, YTO JIOAM C 3aJEP>KKON B PA3BUTHH JI€ECTIOCOOHBI U MOTYT IO -
ChIBaTh JOKYMEHTHI, JaBaTh COIJIACUE HA MEJULIUHCKYIO IOMOUIb U T.1.

Ilpasuna smuxema npu 00WieHUU C UHGATUOAMU, UMEIOWUMU NCUXUYE-
CKue HapyuieHus:

[lcuxudeckue HapylieHUs] — HE TO K€ CaMOe, YTO MPOOJIeMbl C 3aJIePXKKOH B
pasButHd. JIFoa¥ ¢ MCUXUYECKUMHU TIPOOIEeMaMi MOTYT UCTIBITHIBATH SMOITMOHAIb-
HBIC PACCTPOMCTBA WJIM 3aMEIIATEIbCTBO, OCIOXKHAIOIIME UX XKU3Hb. Y HUX CBOU
0COOBIN M U3MEHYMBBIN B3TJIST HA MUD.

e He mago aymath, 4To JIOAU C TCUXUYECKUMU HAPYIICHUSIMHU 005S3aTEIBHO
HYKIAaI0TCA B IOMOJTHUTEIBHON MTOMOIIM U CIIEUAIbHOM OOpallleHUH.

e OOpamaiiTech ¢ JIOJIBMH C IICHXWUYECKUMH HAPYIIEHUSAMH KaK C JIMIHOCTSIMHU.
He HyXHO nenath NpekIeBpeMEHHBIX BHIBOJOB HA OCHOBAHUU OMbITa OOIIEHUS C
JIPYTHMH JIFOIBMH C TaKOH K€ (POPMOI MHBATUTHOCTH.

e He crnenyer mymaTh, 9TO JIOU C ICUXUYECKUMHU HAPYIICHUSIMH O0JIee APyTrux
CKJIOHHBI K Hacunuto. 1o mud. Ecnm Bbl ApyxentoOHbI, OHH OyIyT 4yBCTBOBATH
ce0s CIIOKOMHO.

e HeBepHo, UTO JIOJIU C MICUXMUYECKUMHU HAPYIICHUSIMUA UMEIOT MPOOJIEMBI B TO-
HUMAaHUU WIK HUKE M0 YPOBHIO MHTEJUIEKTA, YEM OOJIBIIMHCTBO JIIO/ICH.
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e Eciii 4enoBeK, UMEIOIIMN TNCUXUYECKUE HAPYLIEHUs, PACCTPOEH, CIIPOCUTE
€ro CIIOKOIHO, YTO BBl MOYKETE CeNaTh, YTOOBI IOMOYb EMY.

e He rosopure pe3ko ¢ 4eJIOBEKOM, UMEIOIIUM ICUXUYECKHUE HAPYILICHUS, TaKe
€CJIM Yy BacC €CThb JJI OTOI0 OCHOBaHMUS.

Ilpasuna smukema npu 00W|eHUU C UHEATUOOM, UCHLIMBIGAIOWUM 3a-
mpyOHeHUsA 6 peyu:

e He urnopupyiire J1rofen, KOTOPbIM TPYIHO F'OBOPUTH, IIOTOMY UYTO IOHATH UX
— B BalllUX MHTEpECaX.

e He nepebuBaiite 1 HE MONPABIIANTE YETOBEKA, KOTOPBIM UCIIBITHIBAET TPYIHO-
cTH B peur. HaunHaiiTe roBOpUTh TOJIBKO TOT'/1a, KOTJa yOeIUTech, YTO OH YXKe 3a-
KOHYMJI CBOIO MBICIIb.

e He mbITalitech yCKOPUTH pa3roBop. byabTe roTOBBI K TOMY, YTO Pa3roBOp C
YeJIOBEKOM C 3aTPYAHEHHOU peublo 3aiiMeT y Bac 0O0JIbIlIe BPEMEHH.

e CMOTpUTE B JUIO COOECEHUKY, MOIACPKUBANTE BU3YyaJbHbIM KOHTAKT. OT-
JalTe DTOM Oecene BCe Ballle BHUMAaHUE.

e He nymaiite, 4TO 3aTpyAHEHUSI B pEUM — MOKA3aTEIb HU3KOTO YPOBHSI MHTEI-
JIEKTa YEJIOBEKa.

e CrapaiiTech 3aJlaBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB HIIU
KUBKa.

e He nputBOpsAMTECH, €CIIM BBl HE IIOHSIM, YTO BaM CKazaiu. He crecHsauTech
nepecnpocuts. Ecim BaM CHOBa HE yAaji0Ch MOHSATH, IMONPOCUTE IMPOU3ZHECTH CJIO-
BO B O0JIee MEIJICHHOM TeMIIe, BO3MOXKHO, IO OyKBaM.

e He 3a0bIBaiiTe, 4TO 4ENIOBEKY C HApYIIEHHOW PEUbl0 TOKE HYKHO BBICKA3aTh-
cs1. He mepeOuBaiite ero u He nojasmusiire. He TopomnuTe roBopsiiero.

e Ecu y Bac BO3HUKAIOT MPOOJIEMBI B OOIIEHHUH, CIIPOCUTE, HE XOUYET JIM Balll
cobeceTHUK UCTIONB30BaTh APYroi Criocod — HamucaTh, HareyaTaTh.

C uHCTpyKIIMEN 03HAKOMIIEH E.I'. CokonsiHcKast
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